
*Name

  
CITIZEN COMPLAINT 
ILLICIT DISCHARGE REPORTING FORM 
 * Indicates a required field

*Your Address

*Phone

*Email

Check this box if you'd like to remain anonymous:

Yes No

Where is the 
problem? 
(Provide an 
address if 
possible)

Did the pollution enter a waterway? NoYes Unknown

Did the pollution enter a storm drain or the street? UnknownNoYes

*Briefly describe 
the problem:

Please include 
any additional 
information you 
think will be 
helpful:

Do you have any photos or video you'd be willing to share with us? (If yes, we will contact you.)

Would you like our staff to follow up with you after the investigation? Yes No

What to expect next:  After you submit this report, Public Works staff will be assigned to respond and investigate the incident.  Staff will administer, 
implement, and enforce the provisions of the Stormwater Discharge Control Ordinance as directed by the Public Works Director.  Staff will take any and all 
necessary steps to prevent pollution from entering open waters and/or the public drainage system. If you have any questions about this report or questions 
about the Stormwater Discharge Control Ordinance, please contact the Environmental & Technical Division at 503-856-3563.

Thank you for reporting pollution!
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No
What to expect next:  After you submit this report, Public Works staff will be assigned to respond and investigate the incident.  Staff will administer, implement, and enforce the provisions of the Stormwater Discharge Control Ordinance as directed by the Public Works Director.  Staff will take any and all necessary steps to prevent pollution from entering open waters and/or the public drainage system. If you have any questions about this report or questions about the Stormwater Discharge Control Ordinance, please contact the Environmental & Technical Division at 503-856-3563.
Thank you for reporting pollution!
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